IMoauTHKa KOH(PUIEHIIHATbHOCTH

Hacrosimas IlonmuTrka KOH(QHUIESHIMAIBHOCTH MEpPCOHANbHOM WHpopManuu (manee — IlonuTuka)
JNeHCTByeT B OTHOWmEHWH Bcedl wuHpopMamuu, kKotopylo OOO «MynbTUTpaHCIIOPT» W/HIN ee
adunrpoBaHHBIE JHIIA, BKIIOYAs BCE JIMIA, BXomsAmue B oaHy rpymmy ¢ OOO «MymsTHTPaHCTIOPTY,
MOTYT MOJYYHUTh O MOJb30BaTeNle BO BPEMsl MCIOJIB30BAHHUS MM JIIOOOTO M3 CalTOB, CEPBHUCOB, CIYXO,
nporpamMMm u npoayktoB OOO «Mynetutpancnopt» (nanee — Cepsucol). Corjacue Mmojbp30BaTels Ha
MPEIOCTaBIICHUE TTEPCOHATHLHON MHGOPMAIMH, TAaHHOE UM B COOTBETCTBHHU C Hacrosmiel IlomnTukoii B
paMKax OTHOLIEHWH C OXHUM U3 JHl, BXomsmux B rpynmy jung OO0 «MyabTHTpaHCHIOPT»,
pacrpocTpaHseTcs Ha BCe JIMIA, BXOASAIINE B JAHHYIO TPYIIITY JIHII.

Hcnonb3oBanne CepBUCOB 03HaYaeT OE30rOBOPOYHOE COTIIACHE MOJIB30BATeNs ¢ HacToseH [lomurukoi
W YKa3aHHBIMH B HEW YCIOBHSMH OOpabOTKH €ro MepCcOHaIbHOW WH(POPMAIIUK;, B CAydae HECOTIacus C

9TUMHU YCJIOBUAMMU I10JIB30BATECIIb JOJDKECH BO3ACPIKATHCA OT MCIIOJIB30BAHUA CepBI/ICOB.

1. IlepconanbHasi uH(opManus MOJb30BaTe/el, KOTOPYIO mojaydaeT u odopadarbiBaer OO0

«MyJbTUTPAHCIIOPT»
1. B pamkax nHacrosmed [lomuTuku moxa «mepcoHalbHOW HMH(pOpManueil MOJIb30BATEIS
[IOHUMAIOTCS:

1. TIlepconanpHast WHpOpMAINHsA, KOTOPYIO TONH30BATENh HPEAOCTABISIET O cebe
CaMOCTOSITETILHO TIPU PETHCTPAH (CO3/IaHUN YYETHOW 3allMCH) WK B IIpoliecce
ucnonb3oBanus CepBUCOB, BKIIOYAs TEPCOHAIBHBIE IaHHBIC IOJIB30BATEIS.
OO6s3atenbHas mns npenoctaBieHuss CepBUCOB (OKa3aHUS yCIyT) WH(OpMAIUs
OMEYeHa CIeHHAIBHBIM o0OpazoM. MHas wHpOpManus mNpenocTaBisieTcs
MOJIb30BATENIEM HA €TO YCMOTPEHHE.

2. JlaHHble, KOTOpBIE aBTOMATW4ecKH Tmepenatorcs CepBucam B mponecce HX
UCIIONIb30BaHMSI C TIOMOIIBI0 YCTAHOBJIEHHOTO Ha YCTPOMCTBE IMOJIH30BATEIIS
nmporpaMmMHoro odecrieueHusi, B ToM uucie IP-aapec, nnpopmaius u3 cookie,
uHpopMalus o Opaysepe mosb3oBareist (MM WHOH MporpaMMe, ¢ MOMOIIBIO
KOTOpOH ocymecTBisiercss poctyn k CepBucam), BpeMs JOCTyIa, aapec
3apalmMBaeMoi CTPAHULIBI.

3. Hnas wundopMmamms o monbp3oBaTeNle, B cCiydae, eciii ee cOop W/HiH
NPEIOCTABICHUE OINPEAEICHO B PETYIUPYIONIMX JOKyMEHTaX OTASNIBHBIX
CepBuCOB.

2. Hacrtoamas Ilomutuka nmpuMenuma tonbko kK CepBucam OOO «Mynstutpancnopt». OO0
«MyJBTUTPAHCIIOPT)» HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTD 3a CAWTHI TPETHUX JIULI, HA KOTOPbIE
TMIOJIb30BATENIb MOYKET MEPEUTH 110 CChUIKaM, AOCTYMHBIM Ha caiitax OO0 «MynbsTuTpancnopt». Ha Takux
caifiTax y IoJb30BaTessi MOXKET COOMPAThCS WJIM 3alpalluBaThCS MHAs MEpCOHalIbHAas MHpOpManus, a
TaKXe MOTYT COBEPIIATHCS UHbIE EHCTBUSL.

3. 000 «MynbpTUTpaHCIOPT» B OOIIEM Cilydae HE IPOBEPSET OCTOBEPHOCTH MEPCOHAIBHOM
WHQOPMAIIUK, TPEIOCTABIAEMON  IOJB30BATEIAIMH, W HE OCYIICCTBISAET KOHTPOJNb 3a WX
neecriocobHocThio.  Opnako OO0 «MyJabTUTPAHCHIOPT» HCXOAUT U3 TOr0, 4YTO IIOJIb30BaTEllb
MPEIOCTABIISICT JIOCTOBEPHYI0 U JIOCTATOYHYIO TMEPCOHAIBHYH HMH(DOpPMAIMI0O 10  BOIMpPOCaM,
npeiaraeMbpiM B ()OpMe PETUCTPALliU, U MOAJEPKUBACT ATy WH(OPMAIIUIO B aKTyaJlbHOM COCTOSIHUH.
Puck npenocTaBiieHUs] HEOCTOBEPHOM MH(OPMAIIUH HECET MPEIOCTABUBIINI €€ M0JIb30BaTEb.

2. Henn c6opa u 00padboTKN NEePCOHAIBLHONH MH(POPMALMH MOIb30BaTeJIei
1. OO0 «MynbTHUTPAHCIIOPT» COOHUpACT W XPAaHUT TOJIBKO T€ TEPCOHATILHBIC IaHHBIC,
KOTOpbIe HEOOXOIUMBI JUIs IpeaocTaBieHns CepBUCOB M OKa3aHHs yCIyr (MCIIOTHEHMS
COIJIAIICHUH U IOTOBOPOB C TIOJIb30BATEIIEM).

2. [lepconanbhyio napopmanuio noas3osaresss OO0 «MyJIbTUTPAHCTIOPT» MOKET HCIIOIB30BAThH B
CIIEIYIOIINX LENX:



3.

JULIAM

2.

1. HWnentudukanums CTOPOHBI B paMKax corjiameHuid u moroBopo ¢ 00O

«MyJIbTUTPAHCTIOPT;

[IpenocrapneHye MOJIL30BATEIIO MEPCOHAIN3UPOBAHHBIX CEepPBUCOB;

3. CBi3b C TOJB30BATENIEM, B TOM YHCJIC HANPABJICHUE YBEIOMIICHH, 3alPOCOB U
nH(pOPMAITUH, KacaloIUXCs UCTIOIh30BaHms CepBHUCOB, OKa3aHUS yCIYT, a TAKKe
00paboTKa 3aIrpoCcoB U 3asBOK OT MOJIB30BATEIS;

4. VYayumenue kauectBa CepBHCOB, YIOOCTBa WX HCIOJIB30BaHHSA, DPa3pabOTKa

HOBBIX CepBHCOB U YCIIYT;

TapreTupoBanre peKIaMHBIX MaTEPHAJIOB;

[IpoBeneHre CTATHCTUYECKUX M MHBIX MCCICIOBAaHUI HA OCHOBE OOC3ITMYCHHBIX

JTAHHBIX.

no

o o

YcaoBus 00paGboTKN NMepcoOHATBHON HMHEQOPMAIMM NMOJIb30BATENsl U ee NnepeAavd TPeTbUM

1. B orTHOmeHWH TEPCOHATBFHOW WHGOPMAIMM  IIOJI30BATENS  COXPAHAETCS  ee

KOH(HUICHIIMATILHOCTh, KPOME CITydaeB JJOOPOBOJIBHOTO MPEIOCTABICHUS MOJIb30BATEIEM
uHpopMaimu o cebe i1 oOIlIero J0CTyla HEOrpaHWYCHHOMY Kpyry Jjwi. I[lpu
HCIIOJIb30BaHUH OTebHBIX CepBHCOB (Hampumep, 6J0ra), MojIb30BaTEeNlb COTAIIACTCS C
TEM, 4YTO OMNpEICICHHAas YacTh €ro MepCOHaIbHOW WH(OPMALMH CTaHOBUTCS
00MIEOCTYITHOH.

OO0 «MynpTUTpaHCHOPT» BIpaBe IMepeaTh MEPCOHANBHYI) HH(MOPMANUIO MOJIH30BATEIS

TPETHUM JIMIAM B CIICAYIOLIUX ClIydasaXx:

1. Tlomp3oBarens BEIPA3UII CBOE COTIIACHE HA TaKWe ACHCTBUS;

2. Tlepenaua HeoOX0MIMa B paMKax UCIIOJIL30BAHMUS [TOJIB30BATENIEM OIIPECIICHHOTO
Cepsuca n00 I OKa3aHUs YCIIyTH MOJb30BATEINIO;

3. llepemawa  mpemycMOTpeHa  pPOCCHHCKAM WM  HWHBIM  TPUMEHHUMBIM
3aKOHOAATEIHCTBOM B paMKaX YCTAHOBJICHHOM 3aKOHO/IAaTEIhCTBOM MPOIIETYPHI;

4. Takas mepeiaya MPOUCXOMUT B paMKax MPOAaXH WM WHOHM mepenaun OW3Heca
(TOMHOCTREIO WIIM B YacTH), MPH OSTOM K MPHOOpPETATEeN0 MEePeXOoIsiT BCe
00s13aTenTbCTBA M0 COOIOICHUIO YCIIOBUH HacTosel [loMnTHKN MpuMeHHTEIHHO
K MOJy4eHHOH MM NIepCOHAIbHON HH(OpMAIIny;

5. B nemsix obecrnieueHrss BO3MOKHOCTH 3aIUTHI IIPaB M 3aKOHHBIX nHTEepecoB OO0
«MyIBTUTPAHCIIOPTY» WM TPEThUX JHII B CIIy4asx, KOTJa TOJIh30BaTEh
HapyIaet Y CIIoBHs UCIIOIb30BaHus caira http://multi-transport.ru/ (cormamenue
00 UCIOB30BaHUM CaliTa).

[Ipu 00paboTKe NEPCOHANBHBIX JaHHBIX mosb3oBareneii OO0 «MyJIbTUTPAHCIOPT» PYKOBOJCTBYETCS
®DenepanbHbIM 3aKOHOM PO «O mepcoHaIbHBIX JAHHBIXY.

4.

HN3meHeHue M0JIb30BaTEIeM MEPCOHAIBHOM HH(POPMaLUK
1. Tlonp3oBaresb MOXKET B JIF000H MOMEHT U3MEHHUTH (OOHOBHTH, JIOTIOJHHUTE) JTHOO YJIaTUTh

NPEIOCTABICHHYIO UM MEPCOHANBHYI0 HH(GOPMAIMIO WM €€ YacTb, a TAKXKE MapaMeTphl
e€  KOH(PHMICHIMATBFHOCTH,  BOCIOJB30BaBIIMCH  (QYHKIMEH  peAaKTHPOBAHHS
MIEPCOHANIBHBIX TaHHBIX B pasfesne «JIMuHblii kKaOuHeT».

Mepbl, npUMeHsieMble JIsl 3aIUTHI EPCOHATbHON UH(OpMALIMU M0JIb30BaTE€i:
1. OO0 «MynbTHTPaHCIIOPT» MPUHUMAET HEOOXOANUMBIC M JOCTATOYHBIE OPTaHU3AI[IOHHEIE

U TEXHUYECKUE MEpbl JUIS 3allUThl MEPCOHAILHOW HH(DOpPMAIMK IOJIb30BATENS OT
HEMPaBOMEPHOTO WJIM CITyYalHOTO JOCTYIa, YHUYTOXECHUS, H3MEHEHUSI, OJIOKUPOBAHMUS,
KOMUPOBAaHUs, PACIPOCTPAHEHUS, a TAKXKE€ OT HMHBIX HEMPABOMEPHBIX JEHCTBUU C HEW
TPETHUX JIULI.

N3menenue [HonuTuKH KOHPUIACHIHATBHOCTH. IIpuMeHuMoOe 3aKOHOAATEIBCTBO
1. OO0 «MynpTUTpaHCIIOPT» UMEET MPaBO BHOCUTh M3MEHEHHS B HacToAulyio llomutuxy

KoHpuIeHIMaILHOCTH. [Ipy BHECEHNH U3MEHEHUI B aKTyalbHOM PEeJIaKIK YKa3bIBACTCS
nara rocienHero ooHosienus. Hosast penakius [TonnuTrky BCTymaeT B CHIy ¢ MOMEHTA



ee omybnukoBaHMs Ha caitre http://multi-transport.ru/, ecam wHOe He MPELYCMOTPEHO
HOBOM penakiueit [lonutuku.

2. K nmacrosmeit [lonmutike n oTHOmIEHUAM MexIy mojip3oBareneM U OO0 «MymbTUTpaHCIOPT,
BO3HMKAIOLIUM B CBSI3U C IpuMeHeHHeM [1omuTHKky KOHPUICHINAIBHOCTH, ITOUIEKHUT IPUMEHEHUIO [IPAaBO

Poccuiickoit @enepanuu.

7. OO6patHas cBsI3b. Bompock! v IpeaytosKeHIS
1. Bce npemiokeHus Wik BOIPOCH TI0 MOBOY HacTosiei [lomuTrku ciieayer cooOmarh B

Cry0y moamep XK monb3oBateneid, oo mo aapecy 190068, Cankr-llerepOypr, yi.
Caposas, 1. 54, 2-i1 atax, opuc 41, gt OO0 «MynbTUTPAHCIIOPT.



